
Key Timelines in  
Successful Programs 

Give learners finite amounts of time for self-paced  
course completion 
Setting time goals is important to help motivate your learners to 
complete courses over a longer timeframe. Use the expected 
course length as a guidepost to set expected milestones.  

Provide learning reminders
Gentle nudges can have a positive impact on learner motivation 
and performance. Use the edX dashboard to track learner 
progress, course activity, and enrollments. Remind learners of 
upcoming dates and encourage their learning progress. 

Encourage your organization to make space for workday 
learning
Research shows there is a statistically significant positive 
relationship between workday learning and course completion 
rates, even if it’s just an hour a week. 

Have questions?  Send us an email: customersuccess@edx.org©2021 All rights reserved  
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